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AZIONE DI RICHIAMO E STOP ALLE VENDITE delle Husqvarna E-Bicycles 
definite di seguito, GASGAS E-Bicycles e modelli R Raymon 
 
 
Gentile cliente, 

 
Pierer New Mobility ritira diversi modelli di e-bike delle marche Husqvarna, GASGAS e R Raymon 
e ordina l'immediato stop alle vendite per tutti i modelli non ancora consegnati. I modelli 
interessati sono riportati negli elenchi sottostanti.  
 
Durante i controlli di qualità interni sono state riscontrate delle irregolarità nella resistenza alla fatica del 
sistema frenante CLARKS. L'impianto frenante non corrisponde allo standard di sicurezza e alle specifiche 
tecniche. Potrebbe verificarsi un'eccessiva usura dei freni e in casi estremi la rottura del disco del freno, 
con conseguente infortunio.  
Non sono interessati i prodotti già dotati di impianto frenante Shimano o Tektro. 
 
Per questo motivo, sollecitiamo tutti i clienti a riportare i veicoli sottoelencati a un concessionario autorizzato 
PIERER New Mobility e di farvi eseguire l'azione di richiamo. Nel frattempo, i modelli elencati non dovranno 
più essere utilizzati.  
 
L'impianto frenante sarà ritirato completamente dal mercato e sostituito da impianti frenanti di altri 
produttori.  
 
Modelli interessati: 
 
HQV: Eco City EC1 26"x48 cm 8S Altus <2021><5000010048> 

Eco City EC1 28"x48 cm 8S Altus <2021><5000010148> 

Eco City EC1 28"x52 cm 8S Altus <2021><5000010152> 

Eco City EC1 28"x56 cm 8S Altus <2021><5000010156> 

Eco City EC3 26"x48 cm 9S Alivio <2021><5000010848> 

Eco City EC3 26"x48 cm 9S Alivio <2021><5000011048> 

Eco City EC3 28"x48 cm 9S Alivio <2021><5000011148> 

Eco City EC3 28"x56 cm 9S Alivio <2021><5000010956> 
 

  
GASGAS: G Cross Country 1.0 27.5"x40 cm 8S Altus <2022><4700001340> 

G Cross Country 1.0 27.5"x40 cm 8S T350 <2022><4701001340> 

G Cross Country 1.0 27.5"x45 cm 8S Altus <2022><4700001345> 

G Cross Country 1.0 27.5"x45 cm 8S T350 <2022><4701001345> 

G Cross Country 1.0 27.5"x50 cm 8S Altus <2022><4700001350> 

G Cross Country 1.0 27.5"x50 cm 8S T350 <2022><4701001350> 

G Cross Country 2.0 29"x45 cm 9S Alivio <2022><4700001445> 

G Cross Country 2.0 29"x45 cm 9S T350 <2022><4701001445> 

G Cross Country 2.0 29"x45 cm 9S T350<4710001445> 

G Cross Country 2.0 29"x50 cm 9S Alivio <2022><4700001450> 

G Cross Country 2.0 29"x55 cm 9S Alivio <2022><4700001455> 

G Cross Country 2.0 29"x55 cm 9S T350 <2022><4701001455> 

G Trekking 2.0 Gent 27.5"x50 cm 9S M350 <2022><5701000050> 

G Trekking 2.0 Gent 27.5"x55 cm 9S M350 <2022><5701000055> 
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G Trekking 2.0 Wave 27.5"x48 cm 9S M350 
<2022><5701000148> 

 

R Raymon: CityRay E 1.0 26"x45 cm 8S T350 <2022><5510011145> 

CityRay E 1.0 28"x45 cm 8S T350 <2022><5510011245> 

CityRay E 1.0 28"x50 cm 8S T350 <2022><5510011250> 

CityRay E 1.0 28"x55 cm 8S T350 <2022><5510011255> 

CrossRay E 3.0 Gent 27.5"x60 cm 9S Alivio <2022><4500013660> 

CrossRay E 3.0 Lady 27.5"x44 cm 9S Alivio <2022><4500013744> 

CrossRay E 3.0 Lady 27.5"x48 cm 9S Alivio <2022><4500013748> 

CrossRay E 3.0 Lady 27.5"x52 cm 9S Alivio <2022><4500013752> 

CrossRay E 3.0 Lady 27.5"x56 cm 9S Alivio <2022><4500013756> 

CrossRay E 5.0 Gent 27.5"x45 cm 9S M350 <2022><4510013945> 

CrossRay E 5.0 Gent 27.5"x50 cm 9S M350 <2022><4510013950> 

CrossRay E 5.0 Gent 27.5"x55 cm 9S M350 <2022><4510013955> 

CrossRay E 5.0 Gent 27.5"x60 cm 9S M350 <2022><4510013960> 

CrossRay E 5.0 Lady 27.5"x40 cm 9S M350 <2022><4510016240> 

CrossRay E 5.0 Lady 27.5"x45 cm 9S M350 <2022><4510014045> 

CrossRay E 5.0 Lady 27.5"x45 cm 9S M350 <2022><4510016245> 

CrossRay E 5.0 Lady 27.5"x50 cm 9S M350 <2022><4510014050> 

CrossRay E 5.0 Lady 27.5"x50 cm 9S M350 <2022><4510016250> 

CrossRay E 5.0 Lady 27.5"x55 cm 9S M350 <2022><4510016255> 

CrossRay E 5.0 Wave 27.5"x45 cm 9S M350 <2022><4510014145> 

CrossRay E 5.0 Wave 27.5"x45 cm 9S M350 <2022><4510016345> 

CrossRay E 5.0 Wave 27.5"x50 cm 9S M350 <2022><4510014150> 

CrossRay E 5.0 Wave 27.5"x50 cm 9S M350 <2022><4510016350> 

CrossRay E 5.0 Wave 27.5"x55 cm 9S M350 <2022><4510014155> 

CrossRay E 6.0 Gent 27.5"x45 cm 10S Deore <2022><4500014245> 

CrossRay E 6.0 Gent 27.5"x45 cm 9S M350 <2022><4510014245> 

CrossRay E 6.0 Gent 27.5"x50 cm 10S Deore <2022><4500014250> 

CrossRay E 6.0 Gent 27.5"x50 cm 9S M350 <2022><4510014250> 

CrossRay E 6.0 Gent 27.5"x55 cm 9S M350 <2022><4510014255> 

CrossRay E 6.0 Lady 27.5"x45 cm 10S Deore <2022><4500014345> 

CrossRay E 6.0 Lady 27.5"x55 cm 10S Deore <2022><4500014355> 

CrossRay E 6.0 Wave 27.5"x52 cm 10S Deore <2022><4500014452> 

CrossRay E 6.0 Wave 27.5"x56 cm 10S Deore <2022><4500014456> 

CrossRay FS E 4.0 27.5"x40 9S M350 <2022><4510013240> 

CrossRay FS E 4.0 27.5"x48 9S Alivio <2022><4500013248> 

CrossRay FS E 4.0 27.5"x48 9S M350 <2022><4510013248> 

HardRay E 1.0 26"x35 cm 8S Altus <2022><4500011135> 

HardRay E 1.0 26"x35 cm 8S T350 <2022><4510011135> 

HardRay E 1.0 27.5"x40 cm 8S Altus <2022><4500011240> 

HardRay E 1.0 27.5"x50 cm 8S Altus <2022><4500011250> 

HardRay E 1.0 29"x45 cm 8S Altus <2022><4500011345> 

HardRay E 3.0 27,5"x40 cm 9S T350 <2022><4510011640> 
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HardRay E 3.0 27.5"x45 cm 9S T350 <2022><4510011645> 

HardRay E 3.0 27.5"x50 cm 9S T350 <2022><4510011650> 

HardRay E 3.0 29"x45 cm 9S T350 <2022><4510011845> 

HardRay E 3.0 29"x50 cm 9S T350 <2022><4510011850> 

HardRay E 4.0 27.5"x37 cm 9S M350 <2022><4500012037> 

HardRay E 4.0 27.5"x37 cm 9S M350 <2022><4500015237> 

HardRay E 4.0 27.5"x40 cm 9S M350 <2022><4500012040> 

HardRay E 4.0 27.5"x40 cm 9S M350 <2022><4500015240> 

HardRay E 4.0 27.5"x45 cm 9S M350 <2022><4500012045> 

HardRay E 4.0 27.5"x45 cm 9S M350 <2022><4500015245> 

HardRay E 4.0 27.5"x50 cm 9S M350 <2022><4500012050> 

HardRay E 4.0 27.5"x50 cm 9S M350 <2022><4500015250> 

HardRay E 4.0 29"x45 cm 9S M350 <2022><4500012245> 

HardRay E 4.0 29"x45 cm 9S M350 <2022><4500015345> 

HardRay E 4.0 29"x50 cm 9S M350 <2022><4500012250> 

HardRay E 4.0 29"x50 cm 9S M350 <2022><4500015350> 

HardRay E 4.0 29"x55 cm 9S M350 <2022><4500012255> 

HardRay E 4.0 29"x55 cm 9S M350 <2022><4500015355> 

HardRay E 5.0 29"x45 cm 9S Alivio <2022><4500012545> 

HardRay E 5.0 29"x45 cm 9S Alivio <2022><4500015545> 

HardRay E 6.0 27.5"x40 cm 10S DeoreLG <2022><4500015640> 

HardRay E 6.0 27.5"x45 cm 10S DeoreLG <2022><4500015645> 

HardRay E 6.0 29"x50 cm 10S DeoreLG <2022><4500015750> 

TourRay E 3.0 Gent 27.5"x52 cm 9S T350 <2021><5510002852> 

TourRay E 5.0 Gent 27.5"x45 cm 9S M350 <2022><5500008245> 

TourRay E 5.0 Gent 27.5"x45 cm 9S M350 <2022><5500010545> 

TourRay E 5.0 Gent 27.5"x50 cm 9S M350 <2022><5500008250> 

TourRay E 5.0 Gent 27.5"x50 cm 9S M350 <2022><5500010550> 

TourRay E 5.0 Gent 27.5"x55 cm 9S M350 <2022><5500008255> 

TourRay E 5.0 Gent 27.5"x55 cm 9S M350 <2022><5500010555> 

TourRay E 5.0 Gent 27.5"x60 cm 9S M350 <2022><5500008260> 

TourRay E 5.0 Gent 27.5"x60 cm 9S M350 <2022><5500010560> 

TourRay E 5.0 Lady 27.5"x40 cm 9S M350 <2022><5500008340> 

TourRay E 5.0 Lady 27.5"x40 cm 9S M350 <2022><5500010640> 

TourRay E 5.0 Lady 27.5"x45 cm 9S M350 <2022><5500008345> 

TourRay E 5.0 Lady 27.5"x45 cm 9S M350 <2022><5500010645> 

TourRay E 5.0 Lady 27.5"x50 cm 9S M350 <2022><5500008350> 

TourRay E 5.0 Lady 27.5"x50 cm 9S M350 <2022><5500010650> 

TourRay E 5.0 Lady 27.5"x55 cm 9S M350 <2022><5500008355> 

TourRay E 5.0 Lady 27.5"x55 cm 9S M350 <2022><5500010655> 

TourRay E 5.0 Wave 27.5"x45 cm 9S M350 <2022><5500008445> 

TourRay E 5.0 Wave 27.5"x45 cm 9S M350 <2022><5500010745> 

TourRay E 5.0 Wave 27.5"x50 cm 9S M350 <2022><5500008450> 

TourRay E 5.0 Wave 27.5"x50 cm 9S M350 <2022><5500010750> 
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TourRay E 5.0 Wave 27.5"x55 cm 9S M350 <2022><5500008455> 

TourRay E 5.0 Wave 27.5"x55 cm 9S M350 <2022><5500010755> 

TourRay E 6.0 Gent 27.5"x45 cm 10S Deore <2022><5500008545> 

TourRay E 6.0 Gent 27.5"x45 cm 10S Deore <2022><5500009945> 

TourRay E 6.0 Gent 27.5"x50 cm 10S Deore <2022><5500008550> 

TourRay E 6.0 Gent 27.5"x50 cm 10S Deore <2022><5500009950> 

TourRay E 6.0 Gent 27.5"x55 cm 10S Deore <2022><5500008555> 

TourRay E 6.0 Gent 27.5"x60 cm 10S Deore <2022><5500008560> 

TourRay E 6.0 Gent 27.5"x60 cm 10S Deore <2022><5500009960> 

TourRay E 6.0 Lady 27.5"x50 cm 10S Deore <2022><5500010050> 

TourRay E 6.0 Wave 27.5"x48 cm 10S Deore <2022><5500010148> 

TourRay E 6.0 Wave 27.5"x52 cm 10S Deore <2022><5500010152> 

TourRay E 6.0 Wave 27.5"x56 cm 10S Deore <2022><5500008756> 

TourRay E 6.0 Wave 27.5"x56 cm 10S Deore <2022><5500010156> 
 

 
 
 


